
OUR  
VALUES &
BEHAVIOURS

VALUES @ ONE JUSTICE

Serve the

COMMUNITY

We will:

- engage 

customers and 

communities to 

assess service 

needs

- commit to 

achieving 

customer and 

community goals

- deliver services 

professionally

- correct service 

problems 

promptly

- innovate to 

improve services

Work 

TOGETHER

We will:

- encourage 

and support 

teamwork

- keep people 

informed

- consult to achieve 

shared goals

- develop and 

maintain 

positive working 

relationships

- acknowledge and 

celebrate our 

successes

Act with 

INTEGRITY

We will:

- accept 

accountability for 

our actions

- be honest, fair  

and reliable

- approach our 

work with 

enthusiasm and 

commitment

- apply sound 

judgement and 

common sense

- embrace personal 

and professional 

development

RESPECT 

other people

We will:

- treat all people 

with respect

- seek different 

perspectives and 

approaches

- value work/life 

balance

- give and receive 

feedback 

constructively

- show 

consideration for 

each others’ ideas 

and contributions

Make it

HAPPEN

We will:

- think and plan 

ahead

- focus on agreed 

priorities

- deliver on 

commitments

- meet agreed 

timelines

- be responsive  

and flexible


